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Section V, Scope of Service, Services to be provided by the vendor, 
Page 28.  This section indicates that TBWA expects that the 
proposals should reflect the services and anticipated levels as 
described in this RFP.  
 
Question #1: (answered on May 20, 2008) TBWA listed all 
components of the Scope of Work, are they open to change or are 
they set? 

 
Answer: The deliverables listed in the Scope of Work are required 
elements of the RFP. The Responder can include additional 
components or recommendations that they would consider 
innovative in its proposal.  

 
Question #2: (answered on May 28, 2008) In the RFP it states 
that the proposal must include a Cover Page. Does this mean just a 
cover page or can we include a cover letter as well? 

  
Answer:  The response should provide a cover page that: States 
the RFP number and title, contains Respondent's name, contact 
person, address, phone number, fax number, and email address as 
listed on Page 7 of the RFP. 

 


